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1. General provisions

Deutsche Telekom IT GmbH attaches great importance to protecting your personal data. We always
inform you about personal data that we collect during your visit to our websites, how it is used and
how you can influence the process. This data privacy information provides answers to the most
important questions.

2. What data is collected and how is it used?
In the provision of our services
Technical features: When you visit our websites, the web server temporarily records the domain
name or IP address of your computer, the client’s file request (file name and URL), the http response
code and the website from which you are visiting us.
The protocol data will be used only for the purpose of data security, especially for the defense of
attack attempts to our web server and for statistical analysis. They will neither be used to build
individual user profiles nor will they be transferred to third parties and will be deleted latest after 7
days.
Cookies: We use cookies for certain services. These are small text files that are stored on your
computer. They enable the system to tell if you repeatedly visit websites from the same computer.
Session cookies are cookies which are only stored on your computer for the duration of your Internet
session and are required for transactions (e.g. to complete a purchase). They simply contain a
transaction ID.
For certain services we use persistent cookies, which saves the view for the next visit (selection
criteria, sort sequence of the lists and are stored on your computer for future sessions. These cookies
are valid for 30 days.
You can set your browser to prevent these cookies being stored or to delete the cookies at the end of
your Internet session. However, please remember that in this case you may not have access to the full
range of functions offered by our websites. Information on the browser settings can be found (only in
german) at: https://www.sicherdigital.de/sicher-surfen#sicher-surfen-browsereinstellungen
Hint:
Without session cookies there is no Log In possible. Without the persistent cookies only the view
can’t be saved.
Other personal details such as your name, address, telephone number or e-mail address will not be
collected unless you provide this information voluntarily.
3. Where is my data processed?
Your data is always processed in Germany.
4. How secure is my data?
We have taken extensive technical and operational security precautions under German law to protect
your data against unauthorized access and misuse.
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5. Is my data passed on to third parties, e.g., public authorities?
In certain cases, we are legally obliged to pass on data if requested to do so by a state body.
We do not pass on your data to third parties for any other purpose.
6. Will my usage habits be evaluated, e.g., for advertising purposes?
No, there won’t be any evaluation of usage habits.
7. Is my online usage behavior analyzed by third-party advertising providers?
No, nobody is analyzing any usage behavior.
8. Data control with the social media plug-ins used
No social-media-plug-Ins are used, so there are not any data control.
9. Can I obtain information about my data which is stored?
You may request, free of charge, information on the scope, origin and recipients of the stored data as
well as the purpose of storage.
10. Can I have data corrected?
You may request that incorrect data be corrected at any time.
11. Where can I find further information regarding data privacy at Deutsche Telekom?
Further information, including information on data privacy in special products, is available at
http://www.telekom.com/dataprotection and www.telekom.de/agb/direkt?AGBID=1162
12. Who should I contact if I have any queries regarding data privacy at Deutsche Telekom?
If you have any queries, please contact our Customer Services department or the Group Data Privacy
Officer at Deutsche Telekom AG, Dr. Claus D. Ulmer, Friedrich-Ebert-Allee 140, 53113 Bonn,
Germany datenschutz@telekom.de.
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